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2021 Capacity Building 
Survey Results



SURVEY OVERVIEW
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Services Provided Counties Served Organization Budget Population Served

45% (23) provide mental 
health or substance use 

treatment services

20% (10) provide 
healthcare or medical 

services

68% (42) serve Hamilton 
County, OH

50% (31) serve Butler, 
Clermont and Warren 

Counties, OH

26% (16) have 
organizational budgets 

between $750K and $2.5M

26% (16) have 
organizational budgets 

between $2.5M and $10M

92% (56) served people 
living with lower incomes

82% (50) serve adults

64% (39) serve children

* The survey questions and additional information about the respondents can be found in the Appendix.



CAPACITY BUILDING: AREAS OF FOCUS
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•
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•

•
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•

* For additional details, please see the Appendix

Total (N=61)

Evaluation/Impact/Learning 57.38%

Fundraising 49.18%
Data Collection & 
Analysis/Disaggregating Data 45.90%
Equity Focused Leadership & 
Practices 42.62%

Communications 39.34%

Technology 36.07%

Grantwriting 34.43%
Listening/Engaging with Lived 
Experience 34.43%

Leadership Development 31.15%

Board Recruitment 31.15%

Board Development & Governance 26.23%

Advocacy & Lobbying 26.23%



TYPES OF CAPACITY BUILDING SUPPORT
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Total (N=61)
Direct Grant Support 86.89%

Technical Assistance or 
Consultant Support 45.90%
One Time Training/Learning 44.26%
Cohort Training 26.23%
Peer Learning Groups or 
Networks 26.23%



APPENDIX



RESPONDENT CHARACTERISTICS
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ORGANIZATIONAL CHARACTERISTICS
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ORGANIZATIONAL CHARACTERISTICS
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WHERE WOULD YOUR ORGANIZATION LIKE TO BUILD CAPACITY IN 
THE NEXT YEAR (BY ORGANIZATIONAL BUDGET SIZE)?
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Total (N=61)
Under $250K 

(n=7) $250-750K (n=9)
$750K-2.5M 

(n=16) $2.5-10M (n=16) $10M+ (n=13)

Fundraising 49.18% 71.43% 44.44% 62.50% 56.25% 15.38%

Grantwriting 34.43% 85.71% 33.33% 37.50% 25.00% 15.38%

Evaluation/Impact/Learning 57.38% 71.43% 33.33% 50.00% 68.75% 61.54%

Data Collection & 
Analysis/Disaggregating Data 45.90% 28.57% 22.22% 56.25% 50.00% 53.85%

Communications 39.34% 42.86% 44.44% 56.25% 37.50% 15.38%

Technology 36.07% 28.57% 33.33% 37.50% 37.50% 38.46%

Leadership Development 31.15% 28.57% 22.22% 31.25% 37.50% 30.77%

Equity Focused Leadership & 
Practices 42.62% 28.57% 44.44% 43.75% 31.25% 61.54%

Board Recruitment 31.15% 42.86% 44.44% 18.75% 37.50% 23.08%

Board Development & 
Governance 26.23% 42.86% 33.33% 25.00% 25.00% 15.38%

Advocacy & Lobbying 26.23% 42.86% 33.33% 12.50% 37.50% 15.38%

Listening/Engaging with Lived 
Experience 34.43% 42.86% 44.44% 25.00% 37.50% 30.77%



WHERE WOULD YOUR ORGANIZATION LIKE TO BUILD CAPACITY IN 
THE NEXT YEAR (BY COUNTY)?
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Total (N=61)
Hamilton 

(n=42)

Butler Warren 
Clermont 

(n=31)

Adams Brown 
Clinton 

Highland 
(n=20) Indiana (n=11)

Boone 
Campbell 

Kenton (n=24)
Bracken 

Gallatin (n=11)

Fundraising 49.18% 59.52% 58.06% 45.00% 36.36% 66.67% 63.64%
Grantwriting 34.43% 40.48% 32.26% 30.00% 45.45% 37.50% 36.36%
Evaluation/Impact/Learning 57.38% 66.67% 61.29% 70.00% 36.36% 54.17% 45.45%
Data Collection & 
Analysis/Disaggregating 
Data 45.90% 47.62% 54.84% 70.00% 27.27% 41.67% 27.27%

Communications 39.34% 33.33% 35.48% 40.00% 54.55% 29.17% 54.55%
Technology 36.07% 38.10% 35.48% 30.00% 36.36% 29.17% 27.27%
Leadership Development 31.15% 33.33% 25.81% 25.00% 18.18% 25.00% 18.18%
Equity Focused Leadership 
& Practices 42.62% 33.33% 35.48% 40.00% 45.45% 37.50% 54.55%
Board Recruitment 31.15% 33.33% 35.48% 30.00% 27.27% 37.50% 45.45%
Board Development & 
Governance 26.23% 28.57% 22.58% 25.00% 36.36% 25.00% 36.36%
Advocacy & Lobbying 26.23% 28.57% 32.26% 30.00% 18.18% 37.50% 36.36%
Listening/Engaging with 
Lived Experience 34.43% 33.33% 38.71% 30.00% 45.45% 33.33% 36.36%

Note: Respondents could select more than one response.
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